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UAE DIRECT DEBIT SYSTEM

Setting up a direct debit for loans from other banks

UAE Direct Debit System

If you have borrowed from another bank or financial institution within the UAE, you are required to
set up a UAE Direct Debit to pay the outstanding finance.

The UAE Direct Debit System (UAEDDS) provides a secure platform for customers to set up
automatic payments towards their liabilities, either with their own bank, another financial institution,
or a service provider.

Setting up a UAE Direct Debit

You must contact the lending bank to submit a request for direct debit from your Invest Bank
Current or Savings Account. Your lender will then coordinate with us, and we will notify you once the
direct debit has been.

To check the status of your direct debit request, you will need to contact your lending bank directly.

UAE Direct Debit Options

If you need to pay a fixed monthly installment, you can select a fixed amount to be debited from your
Invest Bank account for the specified duration.

Cancellation of a Direct Debit

To cancel a direct debit, you are required to submit a written request to your lending bank Please
note that processing the cancellation may take up to 5 working days.
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FREQUENTLY ASKED QUESTIONS (FAQS)

Will my account details for direct debit be shared or made available to a third party?

No. Your direct debit details will not be shared with any third party without the prior written consent
of the Central Bank of the UAE.

Will lenders and banks have access to my personal information when | set up a direct debit?

Lenders and banks will only have access to the information you provide in the direct debit authority
form for the specific direct debit arrangement you request to set up

Can | decline the direct debit option and choose to pay using post-dated cheques (PDCs)?
No. All payments must be made through the UAE Direct Debit System (UAEDDS). Lenders are not
permitted to accept post-dated cheques for loan repayments. If any institution demands payment
via PDCs, you should immediately report the institution to the Central Bank of the UAE through one
of the following channels:

« Visit https://crm.centralbank.ae/en
» Call the Consumer Protection Department at 800 CBUAE (22823)

What is Direct Debit?

The UAE Direct Debit System (UAEDDS) enables regular payments, such as rent, school fees, and
memberships, to be deducted automatically from your current, savings, or credit card account.

What are the advantages of using Direct Debit as a payer?

» Helps you budget your finances efficiently.

* It is secure as it is regulated by UAE Central Bank.

* Ensures timely payments.

* Your data remains secure.

* You have the flexibility to cancel at any time (subject to terms and conditions).
* No need to remember due dates manually.

* Eliminates the need to write post-dated cheques.

» Avoids queues at payment offices, banks, or exchange houses.

What legal consequences could result from a failed direct debit?

Setting up a Direct Debit Authority (DDA) creates a legally binding contract. In case of a failed direct
debit or a bounced payment, the consequences are treated similarly to a bounced cheque under
UAE law.

Merchants or lenders can take legal action under the jurisdiction of UAE courts. The process is
governed by the applicable UAE laws, including Federal Law No. (18) of 1993 concerning Commercial
Transactions.
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Can | cancel my Direct Debit any time during my contract period?

Yes, you can. However, cancellation may have legal implications. For example, if you are paying rent
and cancel midway through your tenancy, your landlord may demand immediate full payment or
initiate legal proceedings to recover the remaining amount and legal expenses.

Can | set up Direct Debit as a visitor to UAE?

No. The Direct Debit facility is available only to UAE citizens and residents. You cannot set up a
Direct Debit without holding a valid UAE residency status or if the account is a foreign account or
credit card.

How can | be sure my data is secure?

The Direct Debit platform is hosted on a government-owned and managed cloud.

Your data is protected by government firewalls and is never used for marketing purposes.

The platform is certified by the Dubai Electronic Security Center (DESC), ensuring one of the highest
standards of data security globally.

How can | raise a complaint related to DDA with Invest Bank?

You may raise your complaints, concerns, or feedback through any of the following channels:

1. Visit your nearest Invest Bank branch.
2. Visit our website: www.investbank.ae
3. Call us at 600544404.

4. Email us at wecare@investbank.ae
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